Future  Watch:  Improved  weapons  for  your  computer  security  arsenal.  A  look  at  the  top  10  IT  news  stories  ot  2003. 


Prioritizing  IT  projects 
is  always  hard.  W  it';. 
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Tool  _ _ 
MuchToDo! 


Another  State  Looks  Offshore 

Signing  of  low  bidder  faces  scrutiny  in  Wash. 


meet  the  agency's  require¬ 
ments.  The  project  has  also 
prompted  state  legislation  th; 


IT  Vendors  Cast 
Votes  With  Their 
Checkbooks 

Associations  hope  to  av  oid  regulation:  fiv  e 
key  lawmakers  benefit  from  industry’  funding 


favors  President  George  W.  I  Of  the  Slid  million  donated 
Bush,  along  with  a  select  MMM  since  I<*>8  to  political 
group  of  influential  ■MmUS  candidates  for  federal 

Threatened  by  the  companies  and  assoeia- 

rvgula-  tion.s 

tion  and  higher  taxes.  IT  roughly  half  has  gone  t< 


“I  don’t  think  that  Washing¬ 
ton  state  tax  dollars  should  be 

ers  here"  said  State  Rep.  Zack 
Hudgins,  a  Democrat.  When 


nated  nearly  as  much  money  associations  and  the  prom- 

of  the  Democratic  candidates  other  influential  associations 
combined.  Political  action  have  given  more  than  $380,000 

committees  in  the  IT  sector  IT  Lobbying,  page  16 


EMC  Shapes  Plans  for  VMware 

Says  it  will  integrate  million  acquisition  of  VMware 

server  virtualization 

technology  next  year  that  users  won  t  have  to  buy 


temperature 


IBM  TotalStorage 


Goodbye 

Hackers 


The  right  management  should  do  more  than  just  protect. 

It  should  also  enable. 

eTrusf  Security  Management  Software 

With  eTrust  security  management  software,  your  information  isn't  just  safeguarded  from  internal  and  external  threats. 
We  provide  authorized  customers,  partners,  and  employees  with  appropriate  access  that  can  help  your  business  grow. 
In  addition  to  securing  data,  eTrust  also  provides  a  single  view  of  your  security  environment,  so  you  can  make  real-time 
decisions  based  on  comprehensive  information.  If  you’re  looking  for  ways  to  minimize  risk  while  maximizing  your 
potential,  or  to  get  a  white  paper,  go  to  ca.com/security. 


Hello 

Customers 


CONTENTS 


One  Version  of  the  Truth 

In  the  Management  section:  For  business  intelligence 

of  the  truth."  But  getting  there  isn't  just  about  buying 
and  deploying  new  software  tools.  It  entails  painstaking 
data  modeling,  plus  political  and  turf  battles.  Page  38 
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OPINIONS 


Overcoming  Web  Services  Insecurities 

In  the  Technology  section:  Putting  an  application 

it\  model  —  wen  though  the  security  sta 
themselves  aren't  complete.  Page  23 
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NEWS 


DEEM  |  Sun  Tries  to  Boost 

Set  Up  IT  Venture  Its  IT  Services  Arm 

ibm  aitd  bnp  Paribas  Ties  utility  computing  and  managed  I 

manage  the  Paris-based  bank's  IT  SCf\  iCCS,  mOV'eS  tO  hmadcn  jtS  offerings 


outlined  steps  the 
company’s  IT  services 


Microsoft  Hit  With 
Another  Lawsuit 


NEWS 


Delta  Says  Radio  Frequency  ID 
Devices  Pass  First  Bag-Tag  Test 

Technology  scores  high  on  luggage  t  TO9%- Hcacock  ^  ™ 

tracking,  but  costs  slow  airline’s  plans 


COMPtfTHWMlB  lntrttr  n.  2093 


NEWS 


GM9i 

Kodak  Shifts  CIO, 
Names  IT  Chief 


EDS  Names  Former 
Oil  CIO  as  Exec  VP 


retired  as  CIO  of  ChevronTexaco 


cilities  where  H  develops  soft- 

tomers.  As  executive  vice  presi¬ 
dent  of  service  delivery.  Clem- 
©ntz  will  head  one  of  the  three 
operating  units  that  EDS  created 
in  a  reorganization  last  June. 


MARK  HALL.  .  ON  THE  MARK 

IT  Lets  Microsoft  Pocket 
Ill-gotten  Gains . . . 

stales'  courts.  In  California,  for  example,  up  to  15  million  businesses, 
organizations  and  individuals  qualify,  but  a  mere  300,000  have  applied  so 
far  to  get  the  reimbursement,  says  Howard  Yellen,  CEO  of  Settlement 
Recovery  Center  LLC  in  San  Francisco.  Companies  that  negotiated 
contracts  directly  with  Microsoft  are  excluded  from  the  agreement. 


itmishl  be  as  high  as  S250  per  user.  I  Yellen  says  you  had  better  get  off  the 


Experts  and  Editors  agree... 


"Thanks  to 
InfraStruXure, 
we  were  able 
to  significantly 
cut  overall 
equipment  and 
management  costs." 


To  manage 

electricity  in  those  racks,  we  believe  that  with  APC  we 
have  found  the  right  solution. ' 


"We  have  also  enhanced  our 
security,  systems  stability 
optimization,  time  to  market 
and  office  operations. 

With  InfraStruXure', 


bftfKqrMto187y 
Cil  B88-289-APCC  x2997 
F«  401-788-2797 

APC 


Army’s  IT  Unit  Still  Untested, 
Despite  Role  in  Saddam  Nab 

Success  didn’t  demonstrate  ROI  of  I  the  I 

spending  on  ‘digitized’  unit,  experts  say  wd  against  us.  troops  by  units, 

- — - -  Hussein  loyalists  and  outside  John  Hillen,  general  manag- 


Vendors  Vow  to  Develop  Common 
Interface  for  Server  Management 


ad  be  foolish  to  justi-  Rivals  team  up  on 
n.8.nndi^t^idMsi™s  proposed  data 
«use  or  the  4th  in-  center  standard 


ISM  I 


n  Sound  Storage  Inuestment 

Yankee  Group  report  finds  users  of  VERITAS  storage  management  software 
realize  3-year  ROI  of  at  least  200%. 
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Army’s  IT  Unit  Still  Untested, 
Despite  Role  in  Saddam  Nab 


Success  didn't  demonstrate  ROI  of 
spending  on  'digitized'  unit,  experts  say 


around  Tikrit,  Iraq,  produced 

captured  Saddam  loyalists. 
3nd  it  shouldn’t  be  seen  as 
justification  for  any  of  the 
IT  systems  deployed  by  the 
Army,  said  military  analysts. 

"It  would  be  foolish  testi¬ 
fy  spending  on  the  Army’s  IT 

simply  because  of  the  4th  In- 


Vendors  Vow  to  Develop  Common 
Interface  for  Server  Management 


Rivals  team  up  on 
proposed  data 
center  standard 


and  OSA  Technologies  Inc. 

The  working  group  plans 
to  define  a  CIM-based  cotn- 


to  locally  and  remotely  man- 


A  group  of  top  hardware  and 


joined  together  to  begin  creat- 


pus.  the  DMTF’s  president. 


ADVERTISEMENT 

fl  Sound  Storage  Inuestment 

Yankee  Group  report  finds  users  of  VERITAS  storage  management  software 
realize  3-year  ROI  of  at  least  200%. 


The  Home  Depot  sees  the  possibilities  in  Samsung. 


0 


■  in  business  intelligence  software,  challer 


Comply  with  Sarbanes-Oxley  now. 

Or  prepare  for  the  consequences  over  time. 


www.sas.com/sox 


The  Power  to  Know. 


Not  printing  reports  as  us  u  a 
Not  p r i n ting  for m s  as  usual. 


istomizable  Canon  imageRUNNER.  You'~ 


offered  generic  choices:  copy,  print,  fax,  scan... 
But  businesses  aren't  generic.  Hence,  Canon 
imageRUNNER  can  be  tailored  to  meet  many 
of  your  business'  unique  needs.  Ot  course,  we're 
merely  scratching  the  surface.  The  possibilities 


Canon 


MARYFRAN  JOHNSON 


Scrambled  Priorities 


THE  DIRE  necessity  of  setting  priorities 
has  been  on  my  mind  ever  since  I  Stepped 
off  an  airplane  last  week  and  realized  that 
I  had  done  no  Christmas  shopping.  This 
fas  a  looming  crisis  of  spectacular  proportions, 
ivolving  expectant  friends  and  merciless  family 


IT  Over 
There, 

If  You  Dare 

EUROPE’S  IT  HIRING  is 
rebounding,  albeit  slow¬ 
ly,  primarily  because  of 
levelopments  in  the  areas  of 
mtsourcing  and  corporate 


w  ■  ibi  mw wiviii  1  w 

WEB  SERVICES 
INSECURITIES 

OUTLOOK:  Web  services  security  standards  still  aren't 

complete,  but  putting  an  application  tied  to  sensitive 

data  on  the  Web  needn’t  be  a  recipe  for 

disaster,  if  you  follow  the  current 

Web  services  security  model. 

users  say.  BY  MARK  HALL 


Attorney  General  has  a  database 
^JoaimlerChrysler  Services  North 

partner  data  in  them.  Lydian  Thist  Co. 
holds  private  financial  information 
about  its  wealthy  clients  in  its  data  files. 

All  these  organizations  have  some¬ 
thing  in  common:  They  expose  those 

standards  gap  for  now.  Most  supp 

dards  that  do  emerge.  But  any  IT 

that’s  attracted  to  the  power  and 
bility  of  Web  services  must  do  its 

No  Room  for  Compromise 

“We  spent  several  months  trying 
solve‘the  problem  of  giving  real-t 
access  to  our  database  without  co 

UuSmliHI  MiSdi 

they  confidently  secure  BHHl  1  i  1 1  lU  H 1  of  application  manage 

Web  services. 

Victoria-based  Ministry  of  Attorn 

because  the  state  of  Web  services  se- 

DaimlerChrysler  in  Farmington  H 
Mich.,  echoes  the  concern  for  cau 

curity  standards  remains  in  flux.  Only 
one  of  the  proposed  standards.  Web 
Services  Security,  has  been  completed. 

a  standards  body.  The  other  initiatives 
are  still  in  development  by  various 
vendors,  prompting  concern  that  com¬ 
peting  approaches  will  emerge. 

saying  he  was  “absolutely"  nervoi 
about  Web  services  security  at  fu 

eluded  in  late  summer,  security  w; 
"paramount  because  people  outsid 

ers  had  to  submit  their  designs  am 

wnawni  1—hr  a.  an 


TECHNOLOGY 


Jaic  or  the  judge  assigned  tu  a 
use.  The  access  problem  was 


f  rom  Layer  7  Technologies  1  td.  in 
Vancouver.  British  Columbia.  The  Se- 
cureSpan  gateway  authenticates  the 
j  user  and  reveals  only  authorized  ser- 
|  vices  it)  whoever  logs  on.  For  example 

I  trial  might  have  access  to  different 
J  services  than  a  citizen  checking  on 

The  system  encrypts  each  message 

;  authenticate  it  to  ensure  that  no  one 
has  hijacked  a  session.  And  the  ser- 

'  written  as  Java  stored  procedures,  so 
1  no  other  action  can  be  taken  except  foi 


WEB  SERVICI 
SECURITYTO 


Security  Through  Separation 


I  fr»»m  OpenNetwork  Technologies  Inc. 
I  in  Clearwater,  Fla.,  which  works  with 
|  his  Windows  2000  Active  Directory 


OpenNetwork  strives  to  work  within 
the  working  specification  being  devel¬ 
oped  by  Microsoft  Corp..  IBM  and 

Policy  Framework.  Web  Services  Trust 
LaAguagc  and  other  emerging  stan¬ 
dards.  Studdard  says  he's  confident 


Getting  up  to  speed  on  the  architcc 
lure,  methodology  and  tools  for  writ¬ 
ing  Web  services  applications  and 


documents  submitted  by  Web  servio 
consumers.  The  TransactionMinder  > 
agent  communicates  with  the  Netegi 
Policy  Server  and  processes  the 


Of  the  26  projects  on  McDonald’s 


■  Phaos  XKMS  provides  support  foi 

registration,  location  and  validation  ol 
keys  and  certificates  using  a  trusted 
Web  service. _ 

■  Phaos  SAML  is  complementary  to 
Phaos  XML  for  XML-based  security 
assertions  for  entity  altnbutes. 


'NETCRAFT  FINDS  THAT  1&1  IS  THE  WORLD'S  LARGEST  WEB 
HOST  AND  ALSO  POSTS  THE  GREATEST  GROWTH  WITH  A 
508%  EXPANSION  FROM  MARCH  2002  TO  MARCH  2003" 


—  NETCRAFT  LTD.  INDEPENDENT  SURVEY,  JULY  2003 


1.877.G01  AND1  WWW.1AND1.COM 


3  YEARS  FREE 
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Digging  Into 

Documents 

As  the  need  to  exploit  unstructured  data  grows, 
text  mining  technology  is  evolving  to  meet  it,  says 
ClearForest’s  Ronen  Feldman. 


Digging  Into 
Documents 

As  the  need  to  exploit  unstructured  data  grows, 
text  mining  technology  is  evolving  to  meet  it,  says 
ClearForest’s  Ronen  Feldman. 
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anting  the 
tattle  and  Hum 

Noisy  equipment  can  drive  the  telecommuter  to 
distraction.  Here  are  some  tips  on  reducing  deci¬ 
bel  levels  in  your  home  office.  By  Todd  R.  Weiss 
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Rational 
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Actuate  Delivers 
Easy  Data  Access 


FileNet  Expands 
Portlet  Support 


The  Nightmare 
Before  Christmas 

I  FOUND  IT  DIFFICULT  to  decide  what  to  write  for  my  Christmas  column 
this  year.  My  first  plan  was  to  provide  a  list  of  gift  suggestions.  For 
example,  Sun  could  benefit  from  a  subscription  to  Self  magazine,  since  the 
company  seems  to  be  having  a  lot  of  trouble  finding  itself  on  its  own. 
Instead,  I  decided  it  was  impossible  to  turn  to  the  festivities  of  the  holidays 
without  confronting  some  ghosts  of  the  year  past.  So,  with  apologies  to 
Clement  Clarke  Moore,  I  offer  this  interpretation  of  his  famous  poem: 


MAHA6EMEHT 


Getting  there 
takes  more  than 
sophisticated 
business  intelligence 


ONEVERSION 


WHATUSERSWANT 


Divvying  Duties 


Last  to  Leave 

Consultant  urges  a  go-slow  approach  to  sending 
business  intelligence  functions  offshore. 


offshore  Bl?  The  main  skills  are  systems 
integration,  project  management,  and 
managing  to  delivery.  Somebody  who's 
not  a  technician  can  perhaps  do  a  bet- 


NORBERT  J.  KUBILUS  ■  PEER  TO  PEERS 


Grooming  the 
CIO’s  Successor 


INFORMATION  TECHNOLOGY  organizations 
that  fail  at  succession  planning  falter  when  the 
CIO  leaves  —  which  occurs  with  greater  fre¬ 
quency  than  with  any  other  top  executive  posi¬ 
tion.  Although  it  appears  to  have  stabilized  in  re¬ 
cent  years,  the  average  CIO  tenure  remains  between  18 
and  36  months.  In  comparison,  the  average  tenure  of  a 
chief  financial  officer  is  closer  to  five  years. 

Understandably,  with  key  IT  managers  in  terms 

myriad  IT  issues  and  prop  of  experience,  knowledge, 

ects  competing  for  alien-  skills  and  abilities, 

tion,  succession  planning  ^ HI  Then,  each  member  of 

isn't  high  on  the  CIO  prior-  the  current  leadership 


First  in  Networking 


Discover  Harness 

C#MNET 

■iMMMJIMMIHM 

See  it  First 

Conference  |  January  26-29, 2004 
Expo  |  January  27-29, 2004 


Register  today  at 

WWW.COMNETEXPO.COM 

OR  call  (866)  COMNETX. 


The  networking  landscape  is  changing  on  every  level.  As 
the  first  event  of  the  year  to  examine  the  most  critical 
issues  facing  the  networking  industry,  COMNET  2004  will 
demonstrate  how  wireless,  security,  VoIP,  WAN  and  the  data 
center  are  redefining  how  business  is  done. 

Hear  it  first  from  industry  leaders: 

•  Dr.  Whitfield  Diffie,  Sun  Microsystems,  Inc. 

•  Howard  Anderson,  YankeeTek  Ventures 

•  John  Gallant,  Network  World,  Inc. 

•  Richard  E.  Wiley,  Wiley  Rein  and  Fielding,  LLP 
New  for  2004! 

•  Intensive  learning  modules  designed  for  time-constrained 

•  COMNET  First  Venture  Summit  -  where  VCs  and 
startups  connect 


•  COMNET  First:  30/60  Series  -  30  expert  tips  in  1  hour 


NetworkWorid 


=!l  Ernst  &Young 

Quality  In  Everything  We  Do 


miLX,  *IDG  Ventures  ^iHancg  0MMHBWCY 

B™*™  COMPUTERWORLD  lli  CRN  «SB88K  cWtinq 

netv«  security  Business  iwwfflqmngi  ykbdktik> 
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t  $930,000. 


BM  ABM  ^ 


HI  could  have 
had  the  same 
thing  happening  if 
everybody  had  been 


HI  don't  think 
that  Wash- 


■  #  that  Wash¬ 
ington  state  tax 
dollars  should  be 
used  to  create  jobs 
overseas,  when 
we’ve  got  skilled 
workers  here. 
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THE  BACK  FACE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

2004:  It’s  ITs  Turn 

Ready  FOR  2004?  It  was  supposed  to  be  the  year  IT 
would  come  roaring  back  after  the  turnaround  of ’03. 
Trouble  is,  things  didn’t  turn  quite  the  way  we  expect¬ 
ed.  The  recession  turned  out  to  be  tougher  than  anyone 
thought.  Outsourcing  turned  lots  of  corporate  IT  shops 
inside  out.  And  new  government  regulations  turned  into  the  biggest 
corporate  headache  since  Y2k  —  and  this  time,  IT  is  cleaning  up  a 
mess  it  didn’t  make.  But  what’s  most  likely  to  give  you  grief  in  the 
coming  year  is  IT-shop  staffing,  as  you  take  your  turn  in  an  industry¬ 
wide  game  of  musical  chairs. 


Is  your  IT  department 
a  to  work? 


Better  Performance.  Better  Price. 


